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ABOUT US

VISION & MISSION

To become a trusted and globally recognized 

logistics partner, delivering smart, reliable, and 

integrated logistics solutions that empower 

businesses to grow beyond borders.

• To provide efficient, secure, and timely international and domestic 

logistics services tailored to our partners’ needs.

• To deliver smart logistics solutions through professional teams, 

advanced coordination, and continuous improvement.

• To build long-term partnerships based on trust, transparency, and 

mutual growth.

• To continuously enhance service quality, operational excellence, and 

cost efficiency.

OUR VISION OUR MISSION

PT. Smart Intercontinental Logistics (SIL) is an international and domestic freight forwarding company established with a clear vision: to become a 

globally recognized logistics organization with strong representation in major ports around the world.Supported by a robust marketing division and a 

highly professional operational team, SIL is committed to delivering logistics solutions that are reliable, efficient, and competitive. With more than 10 

years of combined industry experience, we ensure that every shipment entrusted to us is handled with precision, care, and accountability.From 

small-scale shipments to complex logistics projects, SIL consistently upholds the highest standards of service, ensuring cargo safety, regulatory 

compliance, and on-time delivery.Our long-term objective is to grow sustainably and be recognized as one of the leading international forwarding 

companies, trusted by both global and local business partners.



OUR CONCERN
At SIL, our priority is creating value for our business partners. We are fully committed to providing 

the best price and the best service solutions tailored to each customer’s needs.We believe that 

logistics is not merely about transportation—it is about building strong, long-term partnerships. By 

continuously transforming opportunities into mutually beneficial collaborations, SIL aims to support 

sustainable growth for our partners and our organization.

OUR COMMITMENT
Listen – Solve – Empower

Our commitment is to listen carefully to your needs, deliver e�ective solutions, and empower your 

business to grow stronger and more sustainably.

Listen to Our Business Partners' Problems

We take time to carefully listen, understand, and analyze every 

logistics challenge faced by our customers. Clear communication 

and deep understanding form the foundation of every 

successful solution we provide.

Provide the Right Solutions

Our experienced team evaluates every situation in detail, 

o�ering practical, e�cient, and customized logistics solutions 

that align with operational and business objectives.

We o�er flexible and transparent pricing 

options, enabling our partners to optimize 

costs while maintaining service quality and 

improving overall profitability.



Sea Freight 
As an experienced international freight forwarder, SIL 

provides comprehensive sea freight solutions designed 

to meet diverse customer requirements.

Our services include:

• Export & Import shipments

• FCL (Full Container Load) and LCL (Less than 

Container Load)

• Overseas agency handling

• Dry container and reefer container services

Our sea freight services ensure cost-e�ective, reliable, 

and secure transportation across global trade routes.

Air Freight 
Our Air Freight solutions are designed for speed, reliability, 

and e�ciency. SIL ensures that time-sensitive cargo 

reaches its destination promptly while maintaining strict 

handling and safety standards.We coordinate closely with 

airlines and handling agents to guarantee smooth 

operations, minimal transit time, and dependable delivery 

schedules.

Project Cargo
PT. Smart Intercontinental Logistics specializes in 

handling overweight and oversized project cargo.From 

initial planning and route surveys to coordination and 

execution, our team manages the entire transportation 

process to ensure safe, e�cient, and compliant delivery. 

Each project is handled with precision, risk assessment, 

and dedicated supervision from start to finish.

Trucking & Customs Brokerage
SIL ensures that all shipments are cleared through customs 

e�ciently and in full compliance with applicable 

regulations.

Our dedicated services include:

• Complete customs documentation handling

• Coordination with customs authorities

• Continuous follow-up to minimize delays

• We also provide integrated door-to-door logistics 

solutions, combining trucking, customs clearance, and 

forwarding services to create a smooth, cost-e�ective, 

and timely supply chain.

PRODUCT & SERVICES 

We provide various services
for every logistics needs



O�ce
SOHO SKYLOFT CIPUTRA WORLD SURABAYA 26th Floor No. 98, 

Jl. Mayjen Sungkono No. 89, Surabaya - East Java

Contact
www.smartinterlog.com

E-mail : bizdev@smartinterlog.com 
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